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Overview
The August 2021 Expert Broker release includes various enhancements and maintenance fixes including:
•

Access to Surex for Home Insurance Requests

•

Updates to New Brunswick Disclosure Forms

Special Note: Everyone using Filogix Expert MUST clear your browser cache
after the release. Instructions for clearing your browser cache are available
from the Expert sign-on page and by accessing the provider’s support sites
using the links below:
Internet Explorer:
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporaryinternet-files-folder
Firefox :
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache
Chrome :
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform
%3DDesktop&oco=1

Access to Surex
Filogix is pleased to announce that Surex is the newest member of the Filoigx Mortgage Marketplace. You are
now able to request a home insurance quote for your clients with a click of a button. The referral will be
electronically submitted to Surex to start the home insurance process. You can submit your referral from the
Subject Property section within Expert.
To request a quote for Home Insurance, complete the following steps:
Initiating the quote from the Subject Property section of the application:
1. Click the “Home Insurance Quote” button at the bottom of the section

2. Once you have obtained your client’s consent, check the tick box below:

3. Select the ‘Submit Request’ button to request a quote

4. If any hard stops are triggered, you will need to address them and submit the request. Once all hard
stops have been cleared, your submission will return a response from Surex

Note: If you wish to view previous requests/responses, you can do so by visiting the Services page and
selecting “Request Quote” under the Home Insurance header. You can also use this screen to request Home
Insurance quotes.

Updates to the New Brunswick Disclosure Forms
The following updates have been made to the New Brunswick disclosure forms:
-

A new “NB Mortgage Disclosure Statement” has been created, along with the ability to edit portions of
its content. Simply click on the Print button to open the edit screen which cover both the Cost of
Borrowing and Conflict of Interest sections

-

As this form includes conflict of interest requirements, the old “NB Conflict of Interest” form has been
removed

-

The existing “NB Fixed Credit Disclosure Statement” has been renamed to “Cost of Credit Disclosure
Statement” (onscreen and in form heading)

About Filogix
Filogix has served as the hub of the Canadian mortgage industry for almost two decades,
offering secure, reliable connectivity to brokers and lenders. We provide trusted mortgage lending
products, that enable the effective management of the sales process from origination through
underwriting. As the mortgage landscape continues to change, Filogix is prioritizing advances to
support the industry into the future. We’re investing in a more open infrastructure and building
connectivity to create a complete mortgage marketplace, helping mortgage professionals do
business with more choice, speed and reliability than ever before. Learn more at filogix.com
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