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Overview 

The June 2026 Expert Broker release includes various enhancements and maintenance fixes including: 

• Applicant risk categories 

• Risk level report enhancements 

• New PEP declaration form 

• Quebec Service Contract update 

• Nova Scotia Form 2 update 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Special Note: Everyone using Filogix Expert MUST clear your browser cache 
after the release. Instructions for clearing your browser cache are available 
from the Expert sign-on page and by accessing the provider’s support sites 
using the links below: 

 

Internet Explorer:  
https://support.microsoft.com/en-ca/help/260897/how-to-delete-the-contents-of-the-temporary-
internet-files-folder 

 

Firefox : 
https://support.mozilla.org/en-US/kb/how-clear-firefox-cache 

 

Chrome : 
https://support.google.com/chrome/answer/2392709?hl=en&ref_topic=7438008&co=GENIE.Platform
%3DDesktop&oco=1 
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This release introduces enhancements to risk classification, reporting, and regulatory compliance, 

helping support evolving AML and provincial requirements. 

 

Risk Level Report Enhancements 

Risk Category 

A new Risk Category dropdown has been added to the FINTRAC Risk Level section allowing users 

to assign a category for each applicant on the deal where applicable.  

 

 

The Risk Level Report now includes a Risk Categories table, which tracks the number of applicants 

in each category based on the selected filters.  

 

 

In addition, a Risk Category column has been added to all risk level tables, providing greater 

visibility into how applicants are classified. 

 



 

Additional Risk Level Tracking 

Low and Unranked options have been added to the Risk Level filters on the risk level report page, 

providing greater flexibility when reviewing risk classifications. To maintain optimal report 

performance, detailed results can be generated for only one group of risk levels at a time: 

• High and/or Medium, or 

• Low and/or Unranked 

 

 

Two new tables, Low Risk Applicants and Unranked Applicants, have been added to the report to 

enhance visibility into these classifications. Appearing below the existing Medium Risk Applicants 

section, they display detailed information for applicants classified as low risk or with no assigned risk 

level. 

 

 

  



 

PEP Declaration 

Users can now flag applicants as Politically Exposed Persons (PEPs) or Sanctioned within the 

FINTRAC Risk Level section. This enhancement supports the identification of higher-risk individuals 

and helps facilitate due diligence and record-keeping. 

 

 

Additionally, a new Risk and Due Diligence section has been added to the Forms screen. This 

section includes Politically Exposed Person Declaration forms for each applicant on a deal. For 

applicants requiring a PEP declaration, the relevant information can be entered on the Edit screen 

which will populate the corresponding form. 

 

 



 

Quebec Service Contract Update 

Updates have been made to the Quebec Service Contract form to support clear disclosure of broker 

compensation in line with Québec regulatory requirements. A new Compensation section has been 

added to the Edit screen, allowing users to capture details about the nature of payments received, as 

well as any amounts payable upon successful completion of a mortgage. The information entered will 

populate the Service Contract form.  

 

 

 

  



 

Nova Scotia Mortgage Brokerage Recommendation and 
Assessment Form Update 

The “Explanation for Our Recommendation” field on the edit screen for the Nova Scotia 

Recommendation and Assessment form has been expanded from approximately 400 characters to 

1500 characters. This enhancement allows for more detailed and thorough rationale, supporting 

clearer, more transparent, and comprehensive documentation aligned with regulatory expectations. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

  

 



 

 

 

 

 

 

About Filogix 
Filogix has served as the hub of the Canadian mortgage industry for almost two decades, 
offering secure, reliable connectivity to brokers and lenders. We provide trusted mortgage lending 
products, that enable the effective management of the sales process from origination through 
underwriting. As the mortgage landscape continues to change, Filogix is prioritizing advances to 
support the industry into the future. We’re investing in a more open infrastructure and building 
connectivity to create a complete mortgage marketplace, helping mortgage professionals do 
business with more choice, speed and reliability than ever before. Learn more at filogix.com 
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