
Introducing DocConnect   

Filogix is excited to announce the launch of DocConnect, a new feature in Expert Broker 
that enables secure, streamlined document sharing with participating lenders. This 
enhancement helps simplify your workflow, reduce follow-ups, and ensure sensitive 
documents are transmitted safely. 

DocConnect is available to Expert Broker users with an active Filogix Exchange account. 
For access to or activation of Filogix Exchange, please reach out to 
expert.support@finastra.com. 

 

     Secure Document Submission to Lenders 

With DocConnect, you can submit supporting documents directly to lenders who have 
enabled the feature— starting with Desjardins, with more lenders to follow as they adopt 
the capability. 

 

   Submitting Documents After Application Submission 

Once you submit your Expert Broker deal to at least one participating DocConnect lender: 

• Open the Exchange folder for the deal. 
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• Once you have uploaded documents in Exchange you will see a “Send Documents 
to Lender” dropdown. 

• The dropdown will contain the list of all enabled lenders who the deal has been 
submitted to. Select a lender, and a modal will appear listing eligible documents.  

 

• Using the checkboxes, select the documents you want to share, review and check 
off the disclaimer, then click “Send Documents” to securely transmit them. 

 

 



• Once sent, the submission history will display details of the documents that were 
submitted. 
 

 

 

• To help prevent duplicate submissions, documents that have already been sent are 
automatically removed from the list of available documents in the modal. You can 
view all past submissions to the lender at any time by expanding the 'Submission 
History' section. 
 

  



    Submit Documents at any stage of the deal 

As new documents become available throughout the lifecycle of the deal, simply upload 

them to Exchange. They will automatically appear in the submission modal, ready to be 

sent to the lender. 

 

 


