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Signing Up to Value Connect

First step is to sign up/sign in. Go to www.valueconnect.ca and click Login or use this link. You can also go
to “Solutions”, then “Mortgage Sales”, then “Register Now”.

vaLued”
CONNECT

Welcome. Please Login.

alex@valusconnect.ca

This Link will bring you to our login page, and under the Sign In button, you click ‘Register as Originator’ to

create an account.

From here, you will go through our terms of service page (will need to scroll to the bottom of terms for you

to accept).
vaLved”
CONNECT

Brokerage Registration

Terms Of Service
of the Province of Ontario (City of Guelph) in any

action or dispute related to the

16 CHANGES TO TERMS

tent

17 ENTIRE AGREEMENT

171 ™ Jse, ¢ Y constitute the entire agreement between you and VC and govern your use of the we

upe any eement, whether oral or written.

18 NO THIRD PARTY RIGHTS

18.1 No 0 of provides any person or entity not a party to this agreement with any rem aim, iabil burserm r caus: n or
creates a

19 CONTACT

For any questions relating to our Services, website or these Terms of Use, please contact us at info@valueconnect.ca
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The next steps require you to completing our registration page. Every field with a red asterisk (*) is
required.

FIRST
LasTfa
COMPANY N)
ASSOCIATION TO NATIONAL COMPANY v

BROKERAGE LICENSE NUMBER

POSTAL CODE

UNIT#

Provide a password in the correct format and length. (Note, your password must be at least 8 characters,
include an Upper AND Lower case letter, a number and a special character — like |@#5%).

Once the registration is complete. You will be directed to your home page Dashboard. From this Dashboard
you can see all your appraisals in their different statuses, as well a place a new order. You will also have
your Value Connect Account Rep’s information in case you needed assistance.

(Note: see Originator Dashboard for more info.)

PLACE APPRAISAL ORDER 2 MY LENDERS ~

vaLve”
CoNNecT

+ Pending Appraisal Orders

+ Outstanding Appraisals News From Value Connect

=+ Past Appraisals

Questions?
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Integrated Ordering Process
The Ordering Process for appraisals through Value Connect is very simple.

*This is a walk-through for One-Click Ordering using an Integration.
To Order Manually through the portal, please see “Manual Ordering Process”

Value Connect is integrated with major platforms (Filogix, LMS360), with the option to integrate with many
more.

If you use an alternate platform, please contact us toll free 1-844-383-2473 to investigate integration
opportunities.

Filogix Expert®

Ordering appraisals through Filogix Expert is very easy. Complete your application in Filogix as you would
normally, inputting all necessary fields.

Request the appraisal from the Subject Property section — click Request Appraisal button.

O Other Income Lot Size: 3,000 saft v Garage Type:
] Assets Heat: Forced Air Gas/Oil/Electric v Environmental Hazard: No v
0 Liabilities Water Info: Sewiage Info:
= fned
] Subject Property
Annual Taxes:  [3,000.00 fyHydro: [ |/m| | Rental Income: oo fim
) Down Payment Tax Year: 2021 Insurance: /m| | Rental Inc. Options: e v
h Yy
{1 Mortgage Information Paid By: Mgmt: [ |/m| |Inclusion/Offset:  [0.000  |%
Mortgage Request Detail Total Condo .
1 Repairs: i
L[] Mortaage 1 Fees: L Jm pairst | im [ ee pricer 500,000.00 Select: @
{1 Credit Bureau pnclicciElficl s | Interest: [ |/m | | Estimated Value:  [500,000.00 Select: ()
[ Participants Condo Fees: ; . I
Appraised Value: Se
0 Lender Submit Fees Incl. Heat: Other: [ |im -
[} Lender Response Heating: 125.00 | /m Total Exp: [375.00 | /m | | APPraisal Date: R g B Request Appraisal |
-0 Fees Include in TDS calculation
-] Forms
~{ History
{7 Internal Notes Down Payment
1 Services @
{] Commissiens Source Description Amount
1] Tasks
~] [ [0.00 O

Once you click ‘Request Appraisal’ — select Value Connect and the report type from the drop-down boxes.

rrost, Jonn v
| Net Worth  $ 1,500,000.00 |

ication

mation (-]
mmm—._ profer: [Vatue Cannect v Product: [ Residential Full Report v
dress

iling Address.
iployment
= fneome vaLue connecT é
sets

bilities
perties Owned

" Additional Information
roperty
‘mouth
/ment Subject Property

Information

Request Detail, | I Copy Primary Applicant Contact Details

au

. Contact Name: First | | Last| | Phone:  |__ |
mit

ponse Email: \ |

Special Instruction:
. Contact Type: [ v

. [, vatidste | (' submitRequest | @)  Close |

Page5 © Value Connect Inc. Confidential and not for distribution outside of the intended client.



VOLUG&
connecTt

Once you have selected Value Connect and the product type, fill out the additional information below. Be
sure to insert special Instructions, such as appraising house + 5 acres, or best time to contact borrower to
schedule the inspection.

nis

mation [~ l
; . Provider: Value Comnect v |

Product: | Residential Full Report ~]
dress
iling Address
ployment
™
erene - VQLU@ CONNeCT 74
sets
bilities
sperties Owned e .
P Additional Informatir—
roperty
‘mouth
/ment
Information -
Request De Copy Primary Applicant Contact Details
au
s Contact Name: First ‘ | Last ‘ ‘ Phone:
mit
ponse Email: | ‘
ial Instruction: ‘
tes Contact Type:
Close
ns

By Selecting the Validate button, it will tell you whether you have all the necessary information Value
Connect needs to do an appraisal. You can select each hyperlink to fill out the necessary field(s). Note: it’s
unlikely for there to be many alerts with a completed/detailed application.

Frost, Jenn ur
| Net Worth 5 1,500,000.00 |

_ formation (-
L Provider: [V Coromct v Froduct: [ Resdentil Full Beport
i s 55

Descripti
praisal - Detalls

@  Contact Type canm
Contact Type

B Contacts Last Mame calfyot be blank (Rule AFPR-0105)
ey

@ blank (Rule APPR-0325)

vaLue connecT &

b Contacts email ackiress c Mot be blank (Rule APPR-0310)
Email

ned ul Y
A inf A Contacts phone number cafbot be bark (ke APPR 0316}
B Contacts first name cannot [k blank (Rule APPR-0301)
SubjectProperty I First

Information Applicant - Properties Owned

- v Appticant Contact Dol '
sequest Detail | IC1 Copy Primary Applicant Contact Details oetsil @ e for prp——
oy wresu Balance
. Contact Name: First Last Pane: | i
Mortgage nformation
mit ubmit @ sopticstion Type cannot babre. approval (Rule APPR.0260)
Ensil: ) " "
ponse wsponse Appication Type
Wortgage Recquest Detats
Specin Itrction: s e

age amounts) for requested mortgages (Fube SPPR-

Please provide the
0284)

Amount
Sublect Pr
Mortgage T

(]

Fortgage Type cannot be blank [Rute APPR-0280)

nes Contact Type: L Motes
‘Submit Request Close
= © Hons
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If all the necessary fields were completed, the validate option will confirm you are good to go!

-
€ T

| Tools Options Help

(3] Quick search Znd Mig Credit Scores
e 0.000 % John Frost
By Workspace 0.000 %

T .
L — o oo
G Tk Net Worth _5 1,650,000.00

(L) Crente Hew application

5 Recent Applications

1) Address
Y Mailing Adg
) Employmg

Business Rule Messages
Type  Description

5}

) Assers Validation has been performed successfully.

{1} uabilities
[ Continue to Apprafsal Request |

[ Down Payment
{3 Mortgage Information
B3 Mortgage Request Detall

{1 Mertgage 1

Once the validation process is complete, you can select submit request.

. Application Information [~) l Provider: Product: | Residential Full Report ~
TraerroTTCTTorT "
{] Address

Mailing Address

U ™
B Employment VOLUe COﬂﬂeCT &
8]

Other Income
Assets

Liabiliti o ]
B P:jp:;; owned Additional Information

[=) -~ Subject Property

subject Property [

{1 Down Payment -
{1 Mortgage Infermation Copy Primary Applicant Contact Details
[=}+=3 Mortgage Request Detail:

Contact Name: First | John Last |Frost Phone: 519-999-9999
{] Mortgage 1
[ credit Bureau

[ Participants Email: fake@email.com |
Lender Submit

Lender Response Special Instruction: ‘ ‘

Fees

b}
1B
b}
{1 Forms Contact Type:
b
(8]
b}

History . - . ‘ .

g, Validate @ 5 Submit Request (ad
Internal Notes <
Services

Close ‘

Confirm you have the clients consent to pass information/order appraisal.

A}

iress

s

e FILOGIX EXPERT
Please confirm that you have obtained appropriate consent from
your customer(s) to share their personal information with Value

Owned

ation

t Detail:

Page7  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Once confirmed, you will see the summary of the order below with the submission status. You then need
to click view order to complete the final steps.

. Application Information [~) .

T raCrT o
Address

i}
1] Mailing Address
{] Employment
{] Other Income
] Assets
] Liabilities

{) Properties Owned
) Subject Property

{1 Down Payment

{1 Mortgage Information
=3 Mortgage Request Detail;

{) Mortgage 1
Credit Bureau
Participants
Lender Submit
Lender Response
Fees
Forms
History

Subject Property I

[T Copy Primary Applicant Contact Details

Contact Name: John Frost Phone: 519-999-9999
Email: fake@email.com
Special Instruction:
Contact Type: Listing Agent v
[Eg) vatidate 2 submit Request @)  Close
Refresh
Status Date/Time ConfEpetion Provider Product Submissiaa Status
Number
Value Residential Full Successful - Action n
_ 3785 Connect Report Ep  View Order

Internal Notes

DooroDoooo

Services

After Integration Sends Info to Value Connect

This will take you to the Value Connect site. All the information from the Filogix will be imported into this
order and the final steps would be to select a lender and underwriter associated with that lender, so we
can make sure an approved appraiser receives the order.

vaLve’
CONNECT

A HOME IS SYSTEM ~ iZ ORIGINATORS ~ iEFIRMS ~ {S APPRAISALS ~ PLACE APPRAISAL ORDER OUTSTANDING ORDERS

L USER MANAGEMENT % REPORTS ~ W ADMINISTRATION -

Draft an Appraisal Order

vcadmin - Firms and User Creation

@ Talk to your account representative

Client Information V
Appraisal Information

Property Information V
Property Access Contacts «

nformation

Lender Information

>

Lender Reference Number

*
Loan Amount Lende!

$350,000.00 Additional Files

Placeholder Lender

NOTE: Choose “Placeholder Lender” option if unsure which lender you are going with. Placeholder Lender
options include AAA, Alt-A / B, and MIC/Private. Insert/Select Value Connect email/info as the Underwriter
until you find the Lender. Adjust the order when you choose the Lender and have the Underwriter’s
contact info.

Page 8 © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Once the Lender and Underwriter are selected, you have the option of selecting an appraiser if the
Lender’s guidelines allow.

Draft an Appraisa| Order © Talk to your account representative

; Client Information
Lender Information
Appraisal Information

Lender *
Property Information
Placeholder Lender Alt-A/ B X
Property Access Contacts
Loan Amount * Lender Reference Number

Lender Information

$350,000.00 Appraiser Selection

Additional Files
Select Lender Underwriter Contact *

Test Underwriter (test@valueconnect.ca) A

Test Underwriter

Lender Underwriter Contact

***Please Note: We suggest letting our system select Appraisal Firm for best turnaround time. ***

) ) Client Information
Appraiser Selection
Appraisal Information
Appraisal Firm Selection Property Information
@ Auto Assign Appraisal Firm Property Access Contacts

Choose an Appraisal Firm Lender Information

: . Appraiser Selection
Previous &« Clear Fields Continue

Additional Files

Page9 © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Additional Files

If this is a purchase, the Agreement of Purchase & Sale must be added in the additional Files Section. We
recommend uploading the MLS or property Feature Sheet if one is available. You can also add any
additional documentation in the section as well.

Client Information

Additi i
Appraisal Information
Agreement of Purchase and Sale *
Property Information
Existing Files
MLS Property Sheet

g

Existing Files

Property Access Contacts

Lender Information

Wi/ BROWSE
Appraiser Selection

Additional Files

Validate

Supporting Docs

g

Existing Files

From Here click — Click “Review Order” when it is visible to complete your order. You will be brought to
your order dashboard to review.

VQLUG& PLACE APPRAISAL ORDER S MY LENDERS ~
connect
Draft an Appraisa| Order @ Talk to your account representative

R Client Information
Lender Information

Appraisal Information

Lender *
Property Information
Placeholder Lender AAA X
Property Access Contacts
Loan Amount * Lender Reference Number Lender Information
$400,000.00

Appraiser Selection

Additional Files
Select Lender Underwriter Contact *

Test Underwriter (test@valueconnect.ca) v

Test Underwriter
Lender Underwriter Contact

EMAIL: TEST@VALUECONNECT.CA | PHONE:

Page 10  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Order Dashboard

This will take you to your order dashboard. Once on the dashboard you will see the status of your order.
Order Drafted means the quote was automatically generated and needs to be accepted. If status is
“Pending Quote,” our customer success team will provide pricing and turnaround options.

R ) Choose an Option
Review Your Appraisal Order
Appraisal Summary Appraisal Due Date: @
PURPOSE Refinance / First Morigage
TYPE Full Report
PROPERTY
Pending Actions
LENDER Placeholder Lender MIC / Private
LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%

SHOW DETAILS

Scroll down to review the quote and pricing.

LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%
SHOW DETAILS
Quote Pending Payment Appraisal Due Date:
gray PP Pending Actions
COUPON CODE APPLY
Appraisal Repart $401.71

Sub Total $401.71
Tax $52.22
Total $453.93

Once reviewed, you accept the quote by selecting ‘Payment Options’ at the top right of the dashboard.

" Luse an Opuv..

Review Your Appraisal Order P
Appraisal Summary Appraisal Due Date: @
STATUS ORDER DRAFTED & eom
PURPOSE Refinance / First Mortgage
TYPE Full Report

Page 11  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Payment Options

From here you can select who will be paying for the appraisal; Client, Brokerage or Client & Brokerage if
you are splitting the payment with a client. Clicking save after selecting Payment Options is how you
accept the quote, and the process can proceed.

Divide Quote Payment

BROKERAGE TO PAY CLIENT & BROKERAGE TO PAY

QUOTE TOTAL $481.38
Client Contact Information
FIRST NAME * John
LAST NAME * Frost
PHONE NUMBER * (519) 999-9999 ext.

EMAIL ADDRESS * fake@email.com

Once saved, the payment request email is sent. After payment is complete, the appraiser will call the
appropriate contact to set up the inspection.

Page 12  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Manual Ordering Process

This is the process of ordering an appraisal without an integration. Ordering through Value Connect’s portal

is easy. This process begins by logging onto the Value Connect portal and selecting ‘Place an Appraisal
Order’.

***Pplease note, any field with a (*) is a required field to process the order. ***

PLACE APPRAISAL ORDER 2 MY LENDERS ~

vaLveé#”
CONNECT

+ Pending Appraisal Orders

4+ oOutstanding Appraisals News From Value Connect

+ Past Appraisals

Questions?

Client information

Once selected you will be required to fill out the necessary information. Once completed select ‘Continue’.

VQLUG& PLACE APPRAISAL ORDER i=E MY LENDERS ~
connecTt
Draft an Appraisal Order @ Talk to your account
representative
Client Information

Client Information

Appraisal Information

First Name * Last Name *
Property Information

Please fill out this fielc Property Access Contacts

Email Address * Phone Number *
Additional Files

Validate

***Please note, any field with a (*) is a required field to process the order. ***

Page 13  © Value Connect Inc. Confidential and not for distribution outside of the intended client.


https://app.valueconnect.ca/#/login

VOLUG&
connecTt

Appraisal information

The next section is the appraisal information. You must fill out the purpose, appraisal types and mortgage
type.

***Pplease note: Choose “Rush Order” if you require the report sooner than typical turnaround times for
your region. Additional fees will apply. ***

vaLue
connect

FLACE AFFRAISAL ORDER

| o~

e Talk to your account representative

= MY LENDERS ~

Draft an Appraisal Order

Client Information

Appraisal Information

Appraisal Information

Appraisal Purpose * Appraisal Type *

P formati
@ Purchase Full Report roperty Information

Refinance
Purchase + Improvemants

Refinance + Improvements

Stand-Alone Markat Rent
Driveby

Inspection Reports

Property Access Contacis
Lendar Information

Additional Files

© WORE OPTIONS @ MCRE GPTIONS Validate

Mortgage Type *

First Mortgage
Second Morigage

Third Mortgage

House only is for
most residential
properties, House
and Land is for

CoAgent
acreage properties v

First and Second Mortgage

Additional Information

Market Rents Required

Provide as much detsil as possible. This sllows for an accurate quote and timely turnaround

Originator Deal #

[ iN3n [N2 Bl SOOMESS 3S50CEEd WIN IS DrOme

What s to be
appraised?

Special Instructions are
specifically messages that you

Housa Only

Houza + Land

want the appraiser to see and
not Value Connect

Special Instructions

s
Previous L Clear Fields
***Please note, any field with a (*) is a required field to process the order. ***

Omission of information would classify the order as improperly placed or incomplete and may be subject
to correction and additional fees — Please make sure all applicable options are selected. (Ex: if you do not
put market rents and they are needed, additional cost will be added.)

Page 14  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Property Information

Next section is property information, fill out all required sections and select ‘Continue’. (Note: By putting in
postal code, appropriate city will populate.)

***Please note: Out Buildings, Waterfront, Seasonal and Leased land options need to be selected if they
apply. Omitting this information may cause a fee increase. ***

vaLue PLACE APPRAISAL ORDER IE MY LENDERS ~
connect
Draft an Appraisal Order e Talk to your account representative
Property Information Slentinformation
R Appraissl Infarmstion
Estimated Praperty Value
Property Information
Fropery Access Contscts
Address Lender Information
Unit 2 Number * Name *
— poitiens| Flles
— Validate
Type * Direction Postal Code * Provincef State ™ c q . .
. Restore Order Omission of information
iy will incur a surcharge
after the appraisal has
Zoning * Tenure * .
Resisntl Frechoid been paid for and must be
I:‘\i:c {Commercial and Residential] ;a;s:::w . included in the order if
© uosE oFTions required_

Raaitional nformation

Provide as much detail as possible This allows for an accurate quote and timely turnaround

Occupied By Existing Use
Owner Residentis
Tenant Commercial
Owner & Tenant Med (Commersial and Residential)
“Vacant Other

Second Home
0 MORE OPTIONS

Living Space Living Space Units

Number OFf Units

Qutbuildings to count Waterfront

Seasonal Leased Land

Previous & Clear Fields @

Page 15  © Value Connect Inc. Confidential and not for distribution outside of the intended client.




VOLUG&
connecTt

Property Access Contact

The next section is Property Access Contact, if this is a Refinance, you can copy client information by
choosing “Same as Client.” For purchases, include the appropriate contact information in. Hit ‘Continue’

VQLUG& PLACE APPRAISAL ORDER iZ MY LENDERS ~
connecTtT

- O\—

@ Talk to your account representative

Draft an Appraisal Order

Client Information

Property Access Contacts
Contact 1

Appraisal Information
Property Information
Property Access Contacts
Lender Information

Additional Files

Last Name * Validate

First Name *

Restore Order

Phone Number *

Email Address *

Cell Phone Number Company Name

0 ADD ADDITIONAL CONTACT

Previous & Clear Fields

Lender Information

The following section covers lender information. Select the Lender that applies (required so we can select
an approved appraiser). NOTE: Choose “Placeholder Lender” option if unsure which lender you are going
with. Placeholder Lender options include AAA, Alt-A / B, and MIC/Private. Insert/Select Value Connect
email/info as the Underwriter until you decide on the Lender. Adjust the order when you choose the Lender

and have the Underwriter’s contact info.
Once Lender is selected, select from the underwriters or add one if not listed.

VQLUG& PLACE APPRAISALORDER  IE
connect

© Talk to your account representative

Draft an Appraisal Order

Addsional Files

Select Lender Underwriter Contact *

Email Address * Phone Number *

Page 16  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Additional Files

For all purchases, the Agreement of Purchase and Sale is required, and can be added using the additional
files tab. MLS listing or feature sheet can also be added here. **Any other additional support
documentation can also be added here.

VOLUG PLACE APPRAISAL ORDER i MY LENC
connecTt
B I
Draft an Appl’aisa| Order @ Talk to your account representative

s . Client Information
dditional Files
Appraisal Information

Agreement of Purchase and Sale *

Property Information
Property Access Contacts

Lender Information

] WliJ BROWSE

Additional Files
I MLS Property Sheet I

Validate

Restore Order

[ ] \Wlij BROWSE
Supporting Docs

"

Previous <«

Appraiser Selection

Once lender Information is generated with the Underwriter, the option for Appraiser Selection will appear.
***We strongly suggest you allow the system to select appraisal firm for best turnaround time. Selecting
your own appraiser can result in higher cost, longer turnaround times.***

From Here click “Review Order” to complete your order. You will be taken to your Order Dashboard.

i i Client Information
Appraiser Selection

Appraisal Information

Appraisal Firm Selection Property Information

@ Auto Assign Appraisal Firm Property Access Contacts

Choose an Appraisal Firm Lender Information

i - Appraiser Selection
Previous & Clear Fields Continue

Additional Files

Page 17  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Order Review Dashboard

This will take you to your order dashboard. Once on the dashboard you will see the status of your order.
Order Drafted means the quote automatically generated and needs to be accepted. If status is “Pending
Quote,” our customer success team will provide pricing and turnaround options.

(Note: For more info see Originator Dashboard)

Choose an Option

Review Your Appraisal Order
Appraisal Summary Appraisal Due Date: @
PURPOSE Refinance / First Morigage
TYPE Full Report
PROPERTY
Pending Actions
LENDER Placeholder Lender MIC / Private
LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%

SHOW DETAILS

Scroll down to review the quote and pricing.

LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%
Quote Pending Payment Appraisal Due Date:
o PP Pending Actions
COUPON CODE APPLY
Appraisal Report $401.71
Sub Total $401.71
Tax $52.22
Total $453.93

Once reviewed, you accept the quote by selecting ‘Payment Options’ at the top right of the dashboard.

£’ _use an Opuv..

Review Your Appraisal Order oRvER s i
Appraisal Summary Appraisal Due Date: @
STATUS ORDER DRAFTED 6? EDIT
PURPOSE Refinance / First Mortgage
TYPE Full Report

Page 18  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Accepting A Quote
Once on the dashboard you will see the status of your order. Order Drafted means the quote was auto
generated and needs to be accepted. If status says Pending Quote, our customer success team will
provide pricing and turnaround options prior to quoting. You’ll receive an email notification to select a
Payor once they’ve updated the system.

Choose an Option

Review Your Appraisal Order
Appraisal Summary Appraisal Due Date: @
sms
PURPOSE Refinance / First Morigage
TYPE Full Report

PROPERTY
Pending Actions

LENDER Placeholder Lender MIC / Private
LOAN AMOUNT $350,000.00

ESTIMATED LTV 70.00%

SHOW DETAILS

Scroll down to review the quote and pricing.

Once reviewed, you accept the quote by selecting ‘Payment Options’ at the top of the dashboard.

£ _use an Opuv..

Review Your Appraisal Order oRoER s
Appraisal Summary Appraisal Due Date: @
STATUS ORDER DRAFTED 6? EDIT
PURPOSE Refinance / First Mortgage
TYPE Full Report

From here you can select who will be paying for the appraisal; Client, Brokerage or Client & Brokerage if
you are splitting the payment with a client. Clicking save after selecting Payment Options is how you
accept the quote, and the process can proceed.

Page 19  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Divide Quote Payment

BROKERAGE TO PAY CLIENT & BROKERAGE TO PAY

QUOTE TOTAL $481.38
Client Contact Information
FIRST NAME *
LAST NAME *
PHONENUMBER* | (519) 999-9999 ext.

EMAIL ADDRESS * fake@email.com

Once saved, the payment request email is sent. After payment is complete, the appraiser will call the
appropriate contact to set up the inspection.

Page20  © Value Connect Inc. Confidential and not for distribution outside of the intended client.
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Originator Dashboard

The originator dashboard is your main page once you have logged into your Value Connect account. If you
do not have a Value Connect account, click here and set up your account. (If you need help, refer to ‘Sign
Up Walk Through’.)

From the dashboard, you can see your Pending Appraisal Orders, your Outstanding Appraisal Orders, and
Past Appraisals, as well as where to manually place an Appraisal Order.

VOLue 0 PLACE APPRAISAL ORDER £2 MY LENDERS ~
connecTt

. Search

Pending Appraisal Orders

-+ Outstanding Appraisals

News From Value Connect

+ Past Appraisals

Questions?

o Pending Appraisal Orders: Appraisal Orders that still need to be paid or specifically priced. You can
make sure to accept the quote and if it was, call your client to make sure the invoice was received
and let them know that process is waiting for payment.

e Outstanding Appraisals: Your appraisal has been paid for and is currently being scheduled or
completed. There are a few different statuses (pending inspection, pending report) that your order
can be in while in this stage. See Statuses.

e Past Appraisals: This is where you can review all your past appraisals, both completed and
cancelled orders.

By Clicking on your order number, you will enter that specific order.

e §

s pwTuE i A DATE R osmeon |
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This will bring you to that specific order’s main order page, from here you can review all details and status
of that individual order.

Specific Appraisal Order Dashboard

If you made a mistake or need to make changes to the order, you can select adjust order on the right-hand
side.

You can send a message to the rep looking after your order using the originator dashboard.

Choose an Option

Review Your Appraisal Order ORDER + 011
Appraisal Summary Appraisal Due Date: @
STATUS < ORDER DRAFTED >
PURPOSE Refinance / First Mortgage
TYPE Full Report
PROPERTY
Pending Actions
LENDER Placeholder Lender MIC / Private
LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%

appraisal-order/new SHOW DETAILS
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Statuses were titled in a way to hopefully be self-explanatory but in case you are having issues in a
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specific status here are what they mean and your next steps.

Order

Meaning

Next Step

Pending
Appraisals

Order Drafted

Quote has been generated

Need to accept quote
“Payment Options” — Save.

Pending Quote

More specific pricing is
required

No action needed.

Finalizing Quote

Customer Success team is
putting your quote together

No action needed.

Pending Payment

Quote has been accepted;
invoice needs to be paid.

Get payment done. Remind
Client.

Pending Assignment

Appraiser is being assigned to
the job.

No action needed

Pending Appraiser

Waiting on Appraiser to

No action needed

Acceptance Accept the Job.
Pending Schedule Appraiser and contact will set | Make sure Inspection was
Inspection up time/date. scheduled.
Outstanding | Pending Inspection | Inspection booked, waiting on | No action needed.

Appraisals appointment.
Inspection Inspection complete, waiting No action needed.
Complete on report.
Report Complete Report has been completed No action needed

and uploaded/sent to lender.
Resubmission Appraisal request needs to be | Fix order. (May required
Required changed, or fixed. Appraiser to adjust)
Report Accepted Report has been completed No action needed
Past and accepted by lender.
Appraisals | Report Cancelled Appraisal request was No action needed

cancelled.
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Originator Message Board
The originator message board (for Mortgage Sales Teams & Brokers) is a fantastic feature to keep all
correspondence relating to your appraisal in one convenient spot. This allows anyone on either end to get a
quick update on the status of your order and review what has been discussed or done.

The message board is located on the right side of your order.

Choose an Option

Review Your Appraisal Order ORDER 401
Appraisal Summary Appraisal Due Date: @
STATUS ORDER DRAFTED
PURPOSE Refinance / First Mortgage
TYPE Full Report

50 Yarmouth Street
1 VIEW MAP
PROPERTY

Guelph, Ontario

N1H4G3 Pending Actions
LENDER Placeholder Lender MIC / Private
LOAN AMOUNT $350,000.00
ESTIMATED LTV 70.00%

appraisal-order/new SHOW DETAILS

Once selected you, you will be brought to the message board page. You will need to select ‘Send a Note’ on
the right side, enter your message and select ‘Save’. This message will now be saved in the message board.

Enter Note

Replies are logged in the portal and simultaneously sent via email to keep you updated.
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Additional Support

For additional support or information please contact us:

Call Toll-Free: 1- 844-383-2473

Email: info@valueconnect.ca
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